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Federal Trade Commission § 305.20, Nt. 

§ 305.20 Paper catalogs and Web sites. 
(a) Covered products offered for sale on the 

Internet. Any manufacturer, distributor, re-
tailer, or private labeler who advertises a 
covered product on an Internet Web site in a 
manner that qualifies as a catalog under this 
Part shall disclose energy information as fol-
lows: 

(1) Content. (i) Products required to bear 
EnergyGuide or Lighting Facts labels. All 
Web sites advertising covered refrigerators, 
refrigerator-freezers, freezers, room air con-
ditioners, clothes washers, dishwashers, ceil-
ing fans, pool heaters, central air condi-
tioners, heat pumps, furnaces, general serv-
ice lamps, and televisions must display, for 
each model, a recognizable and legible image 
of the label required for that product by this 
Part. The Web site may hyperlink to the 
image of the label using the sample 
EnergyGuide and Lighting Facts icons de-
picted in appendix L. The Web site must 
hyperlink the image in a way that does not 
require consumers to save the hyperlinked 
image in order to view it. 

(ii) Products not required to bear 
EnergyGuide or Lighting Facts labels. All 
Web sites advertising covered showerheads, 
faucets, water closets, urinals, general serv-
ice fluorescent lamps, fluorescent lamp bal-
lasts, and metal halide lamp fixtures must 
include the following disclosures for each 
covered product: 

(A) Showerheads, faucets, water closets, 
and urinals. The product’s water use, ex-
pressed in gallons and liters per minute (gpm 
and L/min) or per cycle (gpc and L/cycle) or 
gallons and liters per flush (gpf and Lpf) as 
specified in § 305.16. 

(B) General service fluorescent lamps, fluo-
rescent lamp ballasts, and metal halide lamp 
fixtures. A capital letter ‘‘E’’ printed within 
a circle. 

(2) Format. The required Web site disclo-
sures, whether label image, icon, or text, 
must appear clearly and conspicuously and 
in close proximity to the covered product’s 
price on each Web page that contains a de-
tailed description of the covered product and 
its price. The label and hyperlink icon must 
conform to the prototypes in appendix L, but 
may be altered in size to accommodate the 
Web page’s design, as long as they remain 
clear and conspicuous to consumers viewing 
the page. 

(b) Covered products offered for sale in 
paper catalogs. Any manufacturer, dis-
tributor, retailer, or private labeler that ad-
vertises a covered product in a paper publica-
tion that qualifies as a catalog under this 
Part shall disclose energy information as fol-
lows: 

(1) Content. (i) Products required to bear 
EnergyGuide or Lighting Facts labels. All 
paper catalogs advertising covered products 
required by this Part to bear EnergyGuide or 
Lighting Facts labels illustrated in appendix 

L (refrigerators, refrigerator-freezers, freez-
ers, room air conditioners, clothes washers, 
dishwashers, ceiling fans, pool heaters, cen-
tral air conditioners, heat pumps, furnaces, 
general service fluorescent lamps, general 
service lamps, and televisions) must either 
display an image of the full label prepared in 
accordance with this Part, or make a text 
disclosure as follows: 

(A) Refrigerator, refrigerator-freezer, and 
freezer. The capacity of the model deter-
mined in accordance with § 305.7, the esti-
mated annual operating cost determined in 
accordance with § 305.5 and appendix K of 
this Part, and a disclosure stating ‘‘Your en-
ergy cost depends on your utility rates and 
use. The estimated cost is based on ll 

cents per kWh. For more information, visit 
www.ftc.gov/energy.’’ 

(B) Room air conditioners and water heat-
ers. The capacity of the model determined in 
accordance with § 305.7, the estimated annual 
operating cost determined in accordance 
with § 305.5 and appendix K of this Part, and 
a disclosure stating ‘‘Your operating costs 
will depend on your utility rates and use. 
The estimated operating cost is based on a 
[electricity, natural gas, propane, or oil] cost 
of [$ ll per kWh, therm, or gallon]. For 
more information, visit www.ftc.gov/energy.’’ 

(C) Clothes washers and dishwashers. The 
capacity of the model for clothes washers de-
termined in accordance with § 305.7 and the 
estimated annual operating cost for clothes 
washers and dishwashers determined in ac-
cordance with § 305.5 and appendix K, and a 
disclosure stating ‘‘Your energy cost depends 
on your utility rates and use. The estimated 
cost is based on [4 washloads a week for dish-
washers, or 8 washloads a week for clothes 
washers] and l cents per kWh for electricity 
and $l per therm for natural gas. For more 
information, visit www.ftc.gov/energy.’’ 

(D) General service fluorescent lamps or 
general service lamps. All the information 
concerning that lamp required by § 305.15 of 
this part to be disclosed on the lamp’s pack-
age, and, for general service lamps, a disclo-
sure stating ‘‘Your energy cost depends on 
your utility rates and use. The estimated 
cost and life is based on 11 cents per kWh and 
3 hours of use per day. For more informa-
tion, visit www.ftc.gov/energy.’’ For the 
‘‘Light Appearance’’ disclosure required by 
§ 305.15(b)(3)(iv), the catalog need only dis-
close the lamp’s correlated color tempera-
ture in Kelvin (e.g., 2700 K). General service 
fluorescent lamps or incandescent reflector 
lamps must also include a capital letter ‘‘E’’ 
printed within a circle and the statement de-
scribed in § 305.15(d)(1). 

(E) Ceiling fans. All the information re-
quired by § 305.13. 

(F) Televisions. The estimated annual op-
erating cost determined in accordance with 
§ 305.5 and a disclosure stating ‘‘Your energy 
cost depends on your utility rates and use. 
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The estimated cost is based on 11 cents per 
kWh and 5 hours of use per day. For more in-
formation, visit www.ftc.gov/energy.’’ 

(G) Central air conditioners, heat pumps, 
and furnaces (including boilers), and pool 
heaters. The capacity of the model deter-
mined in accordance with § 305.7 and the en-
ergy efficiency or thermal efficiency ratings 
determined in accordance with § 305.5 on each 
page that lists the covered product. 

(ii) Products not required to bear 
EnergyGuide or Lighting Facts labels. All 
paper catalogs advertising covered products 
not required by this Part to bear labels with 
specific design characteristics illustrated in 
appendix L (showerheads, faucets, water 
closets, urinals, fluorescent lamp ballasts, 
and metal halide lamp fixtures) must make a 
text disclosure for each covered product 
identical to those required for Internet dis-
closures under § 305.20(a)(1)(ii). 

(2) Format. The required disclosures, 
whether text, label image, or icon, must ap-
pear clearly and conspicuously on each page 
that contains a detailed description of the 
covered product and its price. If a catalog 
displays an image of the full label, the size of 
the label may be altered to accommodate the 
catalog’s design, as long as the label remains 
clear and conspicuous to consumers. For text 
disclosures made pursuant to § 305.20(b)(1)(i) 
and (ii), the required disclosure may be dis-
played once per page per type of product if 
the catalog offers multiple covered products 
of the same type on a page, as long as the 
disclosure remains clear and conspicuous. 

ADDITIONAL REQUIREMENTS 

§ 305.21 Test data records. 
(a) Test data shall be kept on file by 

the manufacturer of a covered product 
for a period of two years after produc-
tion of that model has been termi-
nated. 

(b) Upon notification by the Commis-
sion or its designated representative, a 
manufacturer or private labeler shall 
provide, within 30 days of the date of 
such request, the underlying test data 
from which the water use or energy 
consumption rate, the energy effi-
ciency rating, the estimated annual 
cost of using each basic model, or the 
light output, energy usage, correlated 
color temperature, and life ratings and, 
for fluorescent lamps, the color ren-
dering index, for each basic model or 
lamp type were derived. 

[52 FR 46894, Dec. 10, 1987, as amended at 59 
FR 67530, Dec. 29, 1994. Redesignated at 72 FR 
49971, Aug. 29, 2007, as amended at 75 FR 
41717, July 19, 2010] 

§ 305.22 Required testing by des-
ignated laboratory. 

Upon notification by the Commission 
or its designated representative, a 
manufacturer of a covered product 
shall supply, at the manufacturer’s ex-
pense, no more than two of each model 
of each product to a laboratory, which 
will be identified by the Commission or 
its designated representative in the no-
tice, for the purpose of ascertaining 
whether the estimated annual energy 
consumption, the estimated annual op-
erating cost, or the energy efficiency 
rating, or the light output, energy 
usage and life ratings or, for general 
service fluorescent lamps, the color 
rendering index, disclosed on the label 
or fact sheet or in an industry direc-
tory, or, as required in a catalog, or 
the representation made by the label 
that the product is in compliance with 
applicable standards in section 325 of 
the Act, 42 U.S.C. 6295, is accurate. 
Such a procedure will only be followed 
after the Commission or its staff has 
examined the underlying test data pro-
vided by the manufacturer as required 
by § 305.21(b) and after the manufac-
turer has been afforded the opportunity 
to reverify test results from which the 
estimated annual energy consumption, 
the estimated annual operating cost, or 
the energy efficiency rating for each 
basic model was derived, or the light 
output, energy usage and life ratings 
or, for general service fluorescent 
lamps, the color rendering index, for 
each basic model or lamp type was de-
rived. A representative designated by 
the Commission shall be permitted to 
observe any reverification procedures 
required by this part, and to inspect 
the results of such reverification. The 
Commission will pay the charges for 
testing by designated laboratories. 

[59 FR 67530, Dec. 29, 1994. Redesignated at 72 
FR 49971, Aug. 29, 2007, as amended at 72 FR 
49974, Aug. 29, 2007] 

EFFECT OF THIS PART 

§ 305.23 Effect on other law. 
This regulation supersedes any State 

regulation to the extent required by 
section 327 of the Act. Pursuant to the 
Act, all State regulations that require 
the disclosure for any covered product 
of information with respect to energy 
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